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CONFIDENTIALITY/D ISCLAIMER:   

The contents of this document and all associated computer programs and documentation are copyright and may not be reproduced 
without the written permission of NorthgateArinso UK Limited. This document does not constitute an offer of a contract or the basis of 
a contract and NorthgateArinso UK Limited reserves the right to change all or any part of this document without notice. 
 
The information in this document is distributed on an “as is” basis, without warranty. NorthgateArinso shall not have any liability to 
any person or entity with respect to any loss or damage caused or alleged to be caused directly or indirectly by the information 
contained in this work. 
 
Some sections may refer to statutory regulations or requirements. It must be stressed that this document is not a substitute for official 
forms of notification or information, nor is it a definitive statement of the law. 
 
ResourceLink is a registered trademark of NorthgateArinso UK Limited. 
 
Any other trademarks mentioned herein are the property of their respective owners. 
 
© 2015 NorthgateArinso UK Limited. All rights reserved  
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2 INTRODUCTION 

2.1 SUMMARY 
This document describes the process for installing the RAW Print Utility, along with an explanation of how 
the RAW Print Utility works and interacts with the Client PC. 

2.2 TARGET AUDIENCE 
This document is designed for both end-users wishing to install the RAW Print Utility, and IT Departments 
who need to understand how the RAW Print Utility works and interacts with the Client PC. 

2.3 PREREQUISITES 
 The NGA RAW Print Utility installer executable or MSI. 

 

 Local Administrator access to the PC, if in doubt please contact your System Administrator. 

2.4 FURTHER SUPPORT 
If you have a query you should raise an incident with the NGA Helpdesk. 
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3 BEFORE YOU START 

3.1 HOW IT WORKS 
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3.2 SUPPORTED PLATFORMS 
 
With the release of the NGA RAW Print Utility 3.00.0001, the following platform support is now available. 
 

Operating System 
Platform Architecture Installer Architecture 

32-bit 64-bit 32-bit 64-bit 

Windows XP •1    

Windows Server 2003 •1    

Windows Vista 
•  •  

 • •2 • 

Windows Server 2008 
•  •  

 • •2 • 

Windows 7 
•  •  

 • •2 • 

Windows Server 2008 R2  • •2 • 

Windows 8 
•  •  

 • •2 • 

Windows Server 2012  • •2 • 

Windows 8.1 
•  •  

 • •2 • 

Windows Server 2012 R2  • •2 • 

 
1
 No longer supported.  Legacy support only available with version 2.01.0000 of the RAW Print Utility 

2
 Supported in WOW64 (32-bit) emulation mode 
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4 INSTALLATION PROCEDURE 
The installer is only available via download from the Extranet. 
 
After downloading the file, double-click it to run and then continue with the installation process detailed 
below. 
 

1) At the Welcome screen, click Next. 
 

 
 

2) At the Ready To Install screen, click Install. 
 

 
 



Proprietary and Confidential to NGA Human Resources Page 8 

RAW Print Utility Installation Guide and Technical Information 
CSCB A3052 
June 2015 

 

 

 
3) Once installed, click Finish to close the installer. 

 

 
  



 

 

NGA Human Resources is a global leader in helping organizations 
transform their business-critical HR operations to deliver more effective and 
efficient people-critical services. 

We help our clients become better employers through smarter, more 
streamlined business processes — to save money, manage employee life 
cycles, and support globally connected, agile organizations. This is how 
NGA makes HR work. 

What sets us apart is The NGA Advantage. It’s a combination of deep HR 
experience and insight, advanced technology platforms and applications 
and a global portfolio of flexible service delivery options. 

www.ngahr.co.uk 

 

 
 
 
 
 


